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93bIK: PyCCKMiA

Kadenpa «3KOHOMWKM W yNpaBieHns»
Ten: (4852) 44-02-11

E-mail: savichevaan@ystu.ru
BkoHTakTe: https://vk.com/quality_control_dep
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YIPABJIEHWE KAYECTBOM

0 NPOOUNE

9p0CNaBCKMi rocyaapCTBEHHbIN TEXHUYECKMIA YHUBEPCUTET
- 3T0 KPYMHbIA POCCUNCKNIA TEXHUYECKNA BY3, B KOTOPOM
0byyatotes bonee 5000 CTyaeHTOB v acnnpaHToB. OH BXOAUT
B COTHIO NIyYLLIWX YHWBEPCUTETOB POCCHM N0 BEPCHM
XypHana Forbes.

YHuBepcwuTeT npeanaraet 0byyerue 6onee yem no 80
06pa3oBaTebHbIM NporpaMMam. B By3e aeT npueM noytv
Ha 1000 BtoaxXeTHbIX MEeCT, a 061wt Habop 2021 roaa
npesbicuT 1900 CTyneHTOB.

MporpaMma roToBWUT CMELManCcToB Mo YNpaBneHmio
KauyecTBOM, 0611aAat0LLMX HaBblkaMi GOPMUPOBAHMS
MEepOonpuUaTUI No 06eCcneYeHN0 He0BXOAMMOr0 YPOBHS
KaYyecTBa, a TakKe CnocobHbIX NPOBOANTL ONTMMMU3ALMIO
NPOLECCOB NPOM3BOACTBA, AYANT CUCTEM MEHEIKMEHTA B
OpraHn3aLma, BbiaBEHKE cnabblx MECT U BHePeHMe
HOBbIX METO/0B B Pa6OTy NpeAnpuUsTHS.

0B/1ACTb NPOMECCUOHANBHOW AEATENBHOCTH

paspaboTKy, MCCNEeN0BaHNE, BHEAPEHNE U CONPOBOXAEHE
B OPraHM3aLusX BCex BUAOB [1e4TeNbHOCTM 1 BCeX (opM
COGCTBEHHOCTM CUCTEM YNIPABNEHNA KAYeCcTBOM,
0XBaTbIBAIOLLIMX BCE MPOLIECCHI OPraHN3aLIny,
BOB/EKAIOLLMX B ABSTEbHOCTb N0 HEMPepbIBHOMY
YNYYLLIEHWIO Ka4eCTBa BCEX e COTPYIHMKOB U
HanpaBNeHHbIX Ha JOCTUXEHWE 0NTOBPEMEHHOIO yenexa 1
CTabUNbHOCTM GYHKLMOHNPOBAHMS M Pa3BUTUS
OpraHn3aLnm.

NPOMECCUOHA/TbHBIE BO3SMOXHOCTU U - y .

NEPCNEKTHBbI Quality Sc

CneupanucTbl JaHHOTO HanpaBneHus BOCTPEHOBaHbI:

B NOBbIX OPraHu13aLMsX, BHEAPSIOLLMX HOBbIE BUbI
NpoayKLMM

*  Ha npeanpusTusx Bcex GopM COBCTBEHHOCTM B
KauyecTBe MEHeIKepa no KauecTry

* B TaMOXEHHOe cnyxbe

*  BTMATEHTHbIX BOPO

*  BTOCYA3PCTBEHHbIX 1 HErOCYAAPCTBEHHbIX
OpraHM3aLMax No KOHTPOIIO 3@ KAYeCTBOM MpOoAYKLMM

B OpraHax TOBapHOI 3KCMepTU3bl




O6pasoBaTesbHas nporpaMma

YIPAB/IEHWE KAYECTBOM

PyKoBOAMTENb NPOrpaMMbl
& Llapesa Codbst AnekcaHapoBHa
K.X.H., AOLEHT

OCOBEHHOCTU NPOrPAMMbI

BO3MOXHOCTb NONYYMTb: HOBYIO, NEPCNEKTUBHYHO
NpogdeccyIo, 0TBEYAIOLLLY0 NOTPEBHOCTAM COBPEMEHHON
3KOHOMVKM; TEXHWYECKME 3HaHUS B 061aCTh ynpaBieHus
KauecTBOM, cepTudukaLment 1 IT-chepe ¢ Te0peTUYecKom
NOArOTOBKOW B CHEPe MEHEKMEHTA; OLHOBPEMEHHO
KBaNMGUKaLMIO, KaK MHXEHepa, Tak U MeHexepa

KapbepHoe conpoBOXAEHNE BbINYCKHUKOB, OTAUYHbIE
NepcneKTMBbI TPYAOYCTPOCTBA B BEAYLLME KOMMaHMN
PasNUYHbIX 0TPACNEN SKOHOMMUKY

06yyeHre 0CHOBAHO Ha NyYLLMX HALMOHANbHbIX 1 M POBbIX
CTaHAAPTaX, K YTEHMIO NEKLWA NPUBEYEHbI NPEACTaBATENN
aKaeMMYEeCKMX CO0BLLECTB, 3KCNEePTbI B 061acTyn
NOATBEPXAEHWS COOTBETCTBMS, NPEACTABIUTENM OPraHoB No
CepTUdMKaLIM TOBAPOB 1 YCAyr

B0o3MOXHOCTb paboTaTh Hafl peanbHbIMK NPOEKTaMMy
COBMECTHO C NPodeccHoHanamm B BeyLLIX KOMNaHMAX

BO3MOXHOCTN NPOAO/TXEHNS OBPA30BAHMSA

locne o0KOHYaHUs bakanaspuata 06ydeHne MOXHO
MPOAOMXMTb B MarucTpaType 9pocnaBckoro
rOCY[ApPCTBEHHOIO TEXHWYECKOrO YHUBEPCUTETA MO
PAsNNYHBIM HanpaBneHsIM U NPOQUNSM, B TOM Yuche
«YNpaBNeHNe KaYeCcTBOM B COLMANBHO-3KOHOMMUYECKMX
CUCTEMAX», Peanu3yeMoro B pamMkax Hanpasnexus 27.04.02
«YNpaBNEHNE KaYeCTBOM.

HalLl BbINYCKHWK - CMELManucT No KOHTPOI U
YNpaBAEHM0 KAYeCTBOM, ayAUTOP KauyecTBa, AMPEKTOP Mo
Ka4yecTBy, 3KCNepT-ayauTop, 9KOHOMUCT-MEHBKEP No
3aTpaTaM Ha KayecTBO, MHXEHep N0 CTaHAApPTU3aLIMN 1
cepTUdUKaLMK Ha NPOMbILLIEHHOM NPeanpuaTAu,
LIeHTPax CTaH#aPTU3aLMK, CepTUOUKALMM U METPONOriK,
OpraHax rocyaapCcTBEHHOr0 yrpaBneHus, B cdepe bbita
W YCNYT, 9KONOT U, NOTUCTUKE, CTPOUTENLCTBE U AIPYTUX
pasnuyHbIX chepax AeaTenbHOCTM.
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YIPABJIEHWE KAYECTBOM

YTO A BYALY U3YYATD

MeTponorug

*  Keanumertpus

*  [looTBepxneHne COOTBETCTBUS NPOAYKLMM W yCyr

»  (T1atuctnyeckve MeToabl B ynpasneHuu

*  Teopws kauectsa. OCHOBbI 3KCMEPTH3bI KAYECTBA
NpOLyKLUMK

*  TexHonorus pa3paboTky HOPMATUBHON AOKYMEHTALMMN.
OCHOBbI IEN0ONPON3BOACTRE

*  TexHonorus pa3paboTky TEXHUYECKOW LOKYMEHTALMN

*  MeHemXMeHT

*  MapketuHr

*  HR -MeHemXMeHT

*  JKOHOMUKA

*  Bceo6Llee ynpaBneH1e KayecTBoM

*  CMCTeMbl MEHEIXKMEHTA KAYeCTBa W UHTETPUPOBAHHbIE
CUCTEMbBI MEHEIKMEHTA

*  Ayaut kauectea

* (OCHOBbI CTAHOAPTMN3ALMM M TEXHNYECKOTO
PErynunpoBaHus

*  /HQOPMALMOHHbIE TEXHONOTWW B YNPaBNEH!H
Ka4yecTBOM

*  KonnyectBeHHbIE METO[bI OLIEHKM KayecTBa 06bEKTOB

*  PUCK-MEHe[XMEHT Npy NPOEKTMPOBAHNM MPOAYKLMM W
YCNyr v apyrue oucumuninHbl

KAKUE 3AZJAYU A CMOTY PELLATb
MpoBOANTL aHaNU3 G1U3HEC-NPOLECCOB NPEANPUATAS.

AHanus v onTMMKU3aLmnio NpoLLEeCCOB YynpasneHnsa Ka4eCTBOM
XW3HEHHOIO LMKNa N3LENNiA 1 YCnyr B 0praHn3aumnin.

YnpaBnaTb NPoLEccoM cepTuduKaLmm NpoayKToB, TOBApOB
nycnyr.

Pa3pabaTbiBaTh, BHEAPATb U OCYLLIECTBASTL
(QYHKUMOHMPOBAHME COBPEMEHHBIX MOJIENE CUCTEM
MEHEIKMEHTa KauecTBa.

OpraHn30BbIBaTb 1 MPOBOAKTD: OLIEHKY KAaYecTBa TOBAapOB,
NPOLIECCOB; KOHCANTUHT W ayANUT AENACTBYIOLLMX CUCTEM
MEeHe[)KMeHTa KayecTBa; OLEHKY YI0BNETBOPEHHOCTH
noTpe6uTeneit KayecTBOM TOBAPOB, YCAYT.

PaBpa@aTbIBaTb HOPMaTtnBHYK AOKYMEHTALMKO OpraHn3aumm
[CTaH,D,aDTbI, NONOXeHnd, METOANKN U T.I'].].

Y4acTBOBATb B NPOEKTUPOBAHIN U PA3BUTUM CUCTEM
yNPaBNEHNs NepcoHanoM.
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MPEMMYLLECTBA NPOrPAMMbI

YHuBEpCanbHOCTb HanpaB/IeHNs: WMPOKMI CNEKTp OpraHu3auuil A1s TpYAOYCTPOICTBA

BbiNYCKHUKM HanpaBAgHKs MOryT paboTaTb B G13HECE, BUHAHCOBbLIX CTPYKTYPAX, Ha rOCYAApPCTBEHHOI
CNYX6e 1 B Hayke.

UerMHaﬂbHOCTb
OTCYTCTBME AHANOTOB B PeruoHe.

MpoekTHas paboTa: npuMeHsieM 3HaHKS Ha NpaKTHKe

BonbLUOA 06bEM NPaKTUKO-OPUEHTMPOBAHHON AESTENbHOCTY, NPeAyCMaTPMBAIOLLMI BKIIOYEHNE
CTY[IBHTA B NPaKTUYECKY0 paboTy Kak B YHUBEPCUTETE, TaK 11 3a ero npeaenamu.

UJVIPOKVIE BO3MOXHOCTH ANa npogs/ieHUs UHAUBUAYA/IbHOCTHU

B npouecce 0byyeHns MOXXHO NPUHATL Y4acTie B KOHKYPCAX, ONMMMNadax U KOHQEPEHUMsX, B peann3aliim
Kak HaLyoHanbHbIX, Tak 1 COBCTBEHHbIX NPOEKTOB. Hapsay €O CTyaeHTaMu apyrux BY30B, noy4acTBoBars B
MeponpUATUSX Pa3NNYHOro MacluTaba ropoackoro 1 061acTHOTO YPOBHS, B TOM YMC/E B IYBEPHATOPCKOM
NpoekTe «ApTek dpocnasui».

CTy.quuecKaﬂ XW3Hb: 3TO HaA0 ﬂOﬂpOGOBaTb

MHOXECTBO MEpONpPUATIIA, BONOHTEPCKOE ABMXEHNE, «COt3 CTyaeHTOB» ATTY - 3T0 MOLLHbIE MONIOAEXHbIE
OpraHunsaumm, B KOTOPbIX COﬁVIpE]POTCFI AKTUBHbIE U HEPABHOMOYLLHbIE. 3,EI,er MOXXHO 3aBECTN MHTEePECHbIe 1 None3Hble
3HAKOMCTBA 1 PA3BUTb UMEIOLLIMECS HABbIKY, MHOTOMY HAYYUTbCS, HANTV NOAAEPXKY B OO0 CUTYaLMM.



YNPABJIEHWE KAYECTBOM

HanpaBﬂeHMe: «lepaBneHme Ka4yeCTBOM»

[POrPAMMA BAKA/TABPWATA

CAMT NPOrPAMMbl
https://www.ystu.ru/admissions/programms/bakalavriat/upravlenie-kachestvom/

NPUEMHAS KOMUCCUS
150023, r. dpocnasb,
MockoBckuit np-T, 88
Ten: 8-800-250-76-77, (4852) 44-17-39
WhatsApp, Viber, Telegram: +7-980-650-76-77
E-mail: priem@ystu.ru
Cant: www. ystu.ru



